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WHAT ALTA VISTA RESIDENTS TELL ME
ABOUT OUR COMMUNITY
Five issues come up time and again when I speak with Alta
Vista residents:
IT’S TIME TO ADDRESS THE STATE OF ROADS: Alta Vista is the number one ward for
complaints about road infrastructure and specifically, potholes.
WE NEED MORE TRAFFIC-CALMING MEASURES in various neighbourhoods to keep
children, families and seniors safe regardless of their transportation mode (walking,
cycling, public transit or driving).
SAFETY IN OUR COMMUNITY IS A CONCERN: residents want to see a return to a
physical police presence in the ward.
GREATER DILIGENCE IS NEEDED IN PLANNING DEVELOPMENT PROJECTS: we need a
balanced approach to resident consultations, the ensuing disruptions, and development
projects that will balance and enhance housing, green space and commercial needs.
THERE IS A DESIRE FOR LOGICAL AND CONNECTED CYCLING CORRIDORS IN THE
WARD: where cyclists don’t enter the pathway system only to have the pathway end at
busy streets or not be connected to the existing city cycling pathway network.
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STRONGER REPRESENTATION
A responsive councillor who listens to and takes real action
to address ward residents’ issues and interests
At the heart of my platform to become your councillor is my commitment to bring a stronger, passionate
advocate for the residents of Alta Vista to city hall. I’m not afraid to ask the tough questions and as your
councillor, will respectfully challenge conventional ideas and pre-set notions for our ward when necessary.
I will respect different points of views and bring together people and organizations with diverse interests to
achieve common goals and make real choices that work for our community.
Representing Alta Vista also means listening to the people of Alta Vista. I will work to provide robust,
ongoing opportunities for you to have your say and to work with you to address the challenges and
support opportunities in our ward. As the city of Ottawa grows and as our community evolves; we always
need to consider the impact on the people who live here so our community continues to be liveable and
welcoming.
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“Having served for nine years on Ottawa council, I know that Raylene is the
councillor Alta Vista needs at city hall: a smart, energetic and passionate
representative who will work tirelessly to listen and respond to community
needs, following in the path of great Ottawa leaders like Jackie Holzman and
Marion Dewar.”
— MICHAEL MCSWEENEY, FORMER CANTERBURY COUNCILLOR AND PRESIDENT OF THE
CEMENT ASSOCIATION OF CANADA

On-going consultations to stay connected with Alta Vista


Ensuring true and comprehensive resident consultations on ward-specific major projects.
The way the current 10-year Alta Vista special levy was imposed must never happen again without
broad public support and consent.



Establishing early and resident-led consultation processes to ensure community interests are
well understood AND vigorously represented on development and neighbourhood
revitalization projects such as Heron Gate, Playfair Residences, Elmvale Acres and the Canada
Lands along Heron Road.
Decisions shouldn’t already be taken before mandated and official consultations begin, whether by the
developer or the city. We must integrate and consider the human factor as part of the decision-making
process, when large development projects have direct impacts on residents, unlike how the Heron
Gate community was treated when it was initially announced they were being evicted from their
homes with little warning and minimal support.



Holding thoughtful and inclusive townhall meetings throughout the ward on the city budget,
as well as neighbourhood issues and projects, in advance of official consultations.
I intend to build on the community knowledge of our residents and the desire for public engagement
with resident committees in concert with community associations to provide advice on specific issues
that are important for our ward.

Better accountability to the residents of Alta Vista


Working with city officials to ensure zoning rules concerning infill housing, and the height and
density of new developments are respected, reporting back to residents when zoning and
infill rules are in question.



Making myself available and accessible to ward residents so that I can hear directly from you
about your concerns and priorities with regular drop-in hours in locations convenient for
you, and meeting with you at your door.
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Implementing a system of on-going accountability to open a window on city hall decisionmaking and report on the impact of decisions on our ward with regular print and electronic
updates in both official languages.
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ALTA VISTA AS A SAFE AND HEALTHY
COMMUNITY
As a growing, vibrant urban community, Alta Vista is experiencing more varied safety concerns that need to
be addressed in order for residents to thrive. A healthier community allows residents to travel safely and
securely.

Safety


Bringing back community policing with a visible physical presence, and involving residents in
all Alta Vista neighbourhoods to provide effective and practical community policing options
and solutions.



Working with residents, neighbourhood and community associations, the Ottawa Police
Service and other stakeholders to identify safety issue hotspots early on, and find resolutions
by working creatively and proactively with all stakeholders. For instance, after school safety
at the pathway entrance on the Finn Court cul de sac can be easily resolved if we identify the
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issue early and collaboratively, and with a team of stakeholders, before they escalate into
major problems.


Reviving and increasing the number of neighbourhood watch programs across the ward, to
strengthen our community connections while helping to discourage and prevent crime at a
local level.



Initiating the discussion at city hall and with provincial and federal representatives to address
gun violence in our city; including exploring the evidence base and effectiveness of banning
handguns, as has been discussed in Toronto and Montreal.

“Raylene is a devoted community leader who has consistently shown her passion
for our neighbourhood. Raylene will make a dedicated councillor for the Alta Vista
ward because this is what she does best: bring people together to serve the
greater good.”
– DEBRA YEARWOOD, COO OF TOP SIXTY OVER SIXTY AND ALTA VISTA WARD 18 RESIDENT
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Transportation


Implementing the basics: working with the city and transportation/road teams to implement
efficient timelines for snow removal and pothole repair. Let’s makes sure that Alta Vista ward
no longer remains the ward with the highest number of pothole issues in Ottawa.



Using smart, efficient, practical and evidence-based traffic calming measures to reduce
speeding in our neighbourhoods.
With the help of residents and city staff together, let’s identify trouble spots and apply proven and
cost-effective measures to manage traffic and speeds in those locations.



Improving how we identify and determine where to increase the number of crosswalk guards
near schools and modify the traffic light systems near seniors residences to allow for slightly
longer pedestrian signals for so that seniors can cross streets safely.



Bringing together residents, businesses, city staff, the NCC as well as provincial and federal
elected officials to explore measures that we can implement for a safer traffic management
plan for the corner of Bank and Riverside at Billings Bridge, and make it a safer intersection
leading into and out of our ward.



Creating a better-connected community with a more complete network of safe cycling lanes
and walking paths.
We have an incomplete network of pathways that end abruptly, often on busy streets, which needs
attention. Delivering a systematic review of the existing pedestrian and cycling pathway network in
Alta Vista and identifying where linkages need to be made by working with city staff and in
consultation with ward residents is essential. The review will highlight:
1) The best locations for extensions to connect and integrate Alta Vista’s pathway network to the
existing city of Ottawa and NCC networks of pathways, and to key community hubs/service
destinations such as the new LRT, Train Yards, future Elmvale development.
2) Options like separate bike lanes on busier roads that work for cyclists and drivers as well as
residents and businesses.
3) Which key pathways should be plowed for use in winter months.
4) Smart and coherent “complete street” options, adapted for key Alta Vista roads and corridors to
keep traffic moving and that can work for everyone — for residents on foot, on bicycles and in cars,
and for businesses.
5) Recommendations to improve how decisions are made in instances like the changes to Kilborn
Avenue removing on-street parking or building a new connector road to the hospital complex area
without segregated bike lanes, in order to make our streets work for all.

REAL LEADERSHIP DELIVERS | ACTION FOR ALTA VISTA

8

| RAYLENE LANG-DION FOR OTTAWA CITY COUNCILLOR, WARD 18

IMPROVING THE QUALITY OF LIFE FOR
EVERYONE
Creating a vibrant community and city that improves the
quality of life for all residents, and that attracts business and
skilled workers
The City of Ottawa manages a budget of close to $3.4 billion. As we approach a population of one million,
we see real pressures on the city’s budget to meet needs in all corners of the city. Since our property taxes
form a significant portion of the city budget, I will insist on city and ward investments that are smart and
based on evidence to ensure that our ward’s specific needs are considered.
I will ask the hard questions and tell you where the money is going. Working with all interested parties, I
want to explore new and creative solutions to enhance services, invest in our infrastructure, and make citybuilding decisions that have the greatest impact and value to improve the overall quality of life for
residents.

“Ray’s honest, pragmatic, and hopeful insight into our community’s problems and
needs, along with her willingness to examine the issues and listen closely to the
public’s questions and concerns, sets her far apart from the other candidates.”
– CONSTANCE MCCREA, REAL ESTATE BROKER AND ALTA VISTA WARD 18 RESIDENT

Strengthening the quality of life in Alta Vista


Proposing a Community Hub pilot in the ward, to bring together city services like policing,
recreation, library and social services in one location.



Targeting investments and upgrades combined with coherent usage policies to improve and
reimagine Alta Vista’s parks and recreation spaces.
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“Ray has spent 20 years making our community a better place, whether helping
more women get elected, supporting local addictions recovery, or advocating for
children’s health. As a city councillor, she would bring her signature energy to
building stronger, safer neighbourhoods and a truly livable city.”
– DALJIT SINGH NIRMAN, PRESIDENT OF NIRMAN’S LAW



Establishing ward-wide consultations on using the Cash-in-lieu of Parkland (CILP) funds
(currently $875K for 2018) in our parks and recreation spaces to be sure we understand what
the community wants and with value for our investment.



Exploring creative options such as citizen-driven initiatives, or private and not-for-profit
support to revitalize green and recreation spaces, for example, revitalizing the quasiabandoned field house in Robert Andrew Russell park.



Asking you how our green spaces could be used and what further infrastructure
improvements we may need, such as designated dog play/park areas as exist in other parts
of the city.



Making our green spaces safe with improved lighting, effective forestry management
practices, improved flood mitigation, mowing green space and wild animal control (e.g.,
coyotes).



Advocating for inclusive planning and greater investments in affordable housing, especially in
all new developments.

Building a world-class city that makes us proud


Providing leadership to ensure that city budgets, as well as smart taxation and spending
decisions that are effective, and reflect the needs of the city and our ward.
This includes:
• committing to a ward-wide consultation using a combination of in-person and digital processes
before voting on property tax and water levy increases; and
• mandating city staff to identify non-performing spending areas or programs to understand if
efficiencies are possible while ensuring citizens remain unaffected by program changes.



Offering real citizen engagement in major city-wide initiatives that affect us all.
This includes: the city budget, the planning for and connections of our ward to LRT Phases 2 and 3, the
redevelopment of LeBreton Flats,the design and construction of the new central library, and creating
enforceable Ottawa-specific bylaws and rules related to the the legalization and regulation of
marijuana.



Focusing on integrated, convenient and improved transit that meets the needs of our
community and properly connects us to the LRT in Stage 2.
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Identifying and implementing realizable, affordable and concrete actions to make Ottawa a
leader in building a sustainable and green city such as strengthening our green spaces and
urban forests, smart investments in reducing the city’s carbon footprint, and encouraging
effective and realisable waste management practices.
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